CEEMAN  PRME {aniim

Poverty as a Challenge for
Management Education

2010 Survey preliminary results

By Al Rosenbloom, Dominican University, River Forest, IL, USA
and Milenko Gudic, IMTA Managing Director, CEEMAN, Slovenia

July 2010






Poverty as a Challenge for Management Education
CEEMAN/PRME Survey Preliminary Results

Introduction

In 2008, CEEMAN conducted the first global survey on the relationship between management

education and poverty. That survey, conducted in Fall 2008, had 154 respondents from 33

countries and found that (1) the issue of global poverty was a legitimate topic for management

education, (2) courses on corporate social responsibility and business ethics were logical

“homes” for this di sicteachiagiabmut globahpovdrty (veBeloccurringn ov at i o
in business courses beyond those dealing with ethics and corporate social responsibility.

Encouraged by the responses from the 2008 CEEMAN survey, a new survey was designed to
capture teaching innovations across all management courses at all levels of management
education (undergraduate, MBA, EMBA and PhD). CEEMAN and the United Nations Principles of
Responsible Management Education (PRME) co-sponsored the survey.

The survey was designed by Al Rosenboom, Dominican University, River Forest, USA, and

Mi | enk o Gu Bled]SlovefGaETReMidtdgrated also the ideas that were generated by
the work and within the exchange among members of PRME Working Group on Poverty as a
Challenge to Management Education, including Thomas Brashear Alejandro, Isenberg School of
Management, University of Massachusetts Amherst, USA, Paulo Cesar Motta, A Escola de
Negocios da Puc-Rio, Rio de Janeiro, Brazil, CamiloMe j i a , Beudlatdé Nggacios,
Universidad del Norte, Barranquilla — Colombia, Miguel Angel Gardetti and Clara Cazenava,
Instituto de Estudios para la Sustentabilidad Corporativa, Buenos Aires, Argentina. Useful
suggestions on the draft survey questionnaire were provided by Manuel Escudero, Head of
PRME Secretariat.

The survey was administered in May/June 2010, following the invitation letter signed by
CEEMAN President, Danica Purg, and PRME Head of Secretariat, Manuel Escudero. The process
was facilitated by the support provided from other international, regional and national
associations, including members of the PRME Steering Committee.

All above mentioned deserve thanks for their understanding, support and contribution. Special
thanks, however, go to all those 227 respondents from 48 countries, whose contribution made

this effort possible and fruitful.

An executive summary of the preliminary survey results was presented at the 2nd Global Forum
for Responsible Management Education held on 23 June 2010 at Fordham University, New York.

Key findings from the 2010 Survey on Poverty as a Challenge to Management Education are
presented in the following report.

Those interested in data set for further analysis could contact the authors:

Al Rosenbloom at: right2al@comcast.net

Mi | enk o nBankd.gudic@edc.si

To contribute to the survey, please follow the link
http://www.surveymonkey.com/s/poverty2010
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Survey Participant Profile
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227 total respondents

Respondents were split between faculty (75%) and administrators (25%)
Disciplines represented in rank order were: Management, Marketing, Finance,
Economics, Strategy, International Business, Ethics, Entrepreneurship, Operations

and Accounting

Two-thirds of respondents held a doctorate as their highest degree, while 28% held a

masters degree as their highest degree

Respondents taught in all levels of management education: Undergraduate, MBA,

EMBA and PhD

Responde nt s’ business schools were evenl
Respondents represented business schools in the following 48 countries:

Albania France Lithuania Singapore

Argentina Georgia Macedonia Slovenia

Australia Germany Mé xi co South Africa

Austria Greece Montenegro Spain

Bosnia and Herzegovina | Hungary Per u Sweden

Canada India Poland Switzerland

China Ireland Portugal Thailand

Croatia Italy Macedonia Turkey

Cyprus Japan Moldova United Kingdom

Czech Republic Kenya Romania Ukraine

Denmark Kyrgyzstan Russia United Arab Emirates

Ecuador Latvia Serbia United States
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Summary of main findings

There is general agreement that poverty is an important global issue:
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However, perceptions varied as to the importance of poverty in the country where
respondents taught:
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For survey respondents, poverty is a legitimate for topic for management education:
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Poverty is a legitimate topic in management education

Yet, respondents recognized that not all faculty in their business school would agree:

Frequency

Strongly 2 3 4 5 [ Strangly
disagree agree
There is general agreement among our professors that global povertyis a
legitimate topic in management education.
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Respondents generally felt that insufficient time was being devoted to a discussion of
global poverty in their businesss c ho ol * s ¢ ur (NaeaThis qaestiontisi ¢ ul um
reverse coded)
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The amount of time devoted to discussing global poverty in current
curriculum is just about right.

There was support for discussing global poverty in all foundation courses, in the
CSR/business ethics course and in elective courses across all levels of management
education. (Note: Table includes multiple responses.)

Ideally in Which Courses Should the Issue of Global Poverty be Discussed?
(Frequency Counts)

Undergraduate MBA EMBA PhD

Business ethics/CSR course 29 25 36 21
Selected foundation courses 23 30 16 10
All foundation courses 29 45 40 21
Course required in major 17 34 28 27
Elective courses 69 54 29 44
Total 187 188 169 133
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Furthermore, there is a gap between the ideal course locations for discussing global
poverty (preceding table) and the existing extent of the discussion in courses ( table
below).

Faculty Asserting that Global Poverty in Currently Being Taught in the Curriculum
(Frequency counts)

Undergraduate MBA EMBA PhD
Currently Taught in CSR/Business Ethics Courses 33 38 17 10
Currently Taught in Selected Foundation Courses 26 28 19 7
Currently Taught in All Foundation Courses 11 13 9 3
Currently Taught in Discipline Specific Courses 13 13 4 9
Currently Taught in Elective Courses 22 20 7 7

Respondents wanted to see more courses in their business school discuss the topic of
global poverty:

40
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Strongly 2 3 4 5 [ Strongly
disagree agree

| would like to see the number of courses that discuss global poverty
increase in the next two years.
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In line with the previous table, respondents wanted to see more faculty in their business
school discuss global poverty:
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| would like to see the number of faculty willing to discuss global poverty
increase in the next two years.

Respondents were very strong advocates for an increase in student action learning
projects related to global poverty:
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| would like to see the humber student action learning projects to increase in
the next two years.
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In further support of the above, when asked to select the pedagogical activities faculty
most wanted to develop in the future, overwhelming, respondents were committed to
student consulting projects and to increases in study travel with poverty focus.

What Learning Activities Will You Add to Teach About Global Poverty in the Future?
(Frequency counts)
Undergraduate MBA EMBA PhD

Add new cases 11 3 3 1
Add new assignments 13 4 0 0
Add new articles/books 0 16 4 8
Increase service Learning 3 2 1 0
Have more faculty experts speak 5 8 6 2
Have more outside experts speak 4 3 5 2
Increase student consulting projects 25 27 12 8
Increase study travel with a poverty focus 39 39 23 15
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Answers to open-ended questions

The 2010 Survey on Poverty as a Challenge to Management Education also asked
respondents to describe their current and future classroom activities related to global
poverty. Responses are group not only by discipline but also by level of management
education (undergraduate, MBA, EMBA and PhD) in the following pages.

Undergraduate
Current Teaching Activities

Undergrad Ethics
Cases (of different sorts), assignments where students are asked to write an analytical note on a topic of
their choice

| teach business ethics to undergraduate and I've pasted the syllabus in this box. What's innovative about
my course is that students set the grade weightings as a group, conduct a community based research
project, do an action learning ethics case, and develop their own creative work on their own utopia-a
social vision statement. Also, students run an entire session as a team on any topic and they always pick
topics related to poverty.

Creating awareness of the link(s) between poverty and business sustainability

Teaching and using cases concerning economic causes of poverty, remedies and the role of business; cases
and issues of the BoP approach

How the technology affects the global economy and widens the gap between rich and poor nations.
Philanthropic efforts, social responsibility towards and in developing countries

Presentation and critical analysis of the "bottom of the pyramid" strategy./ Critical and context-oriented
analysis of the concept of "need" and "life standard".

A chapter in my business ethics handbook on "The issue of wealth and poverty in the literature of the
subject"

We discuss matters of poverty, globalization

Undergrad Corporate Governance
We discuss matters of responsibility

Undergrad Economics
Micro, macro and international economics: economic growth disparities, unemployment, "north vs.
south", trade and poverty, distributive role of a state,

Migration Management

Economic growth and development: factors, underdevelopment - a global challenge at the beginning of
the third millennium

Measurement of poverty and solutions

Measures of prosperity development
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Development economics course
Case studies in development. Relationship between values and development
Impact of globalization on income distribution and poverty, environment and poverty

Discussions on the effects of micro and macroeconomic policies on the level of population income.
Currently | am working on the creation of a model which will measure the effects of ALMP, and students
are involved in the research

Undergrad Entrepreneurship
How the poverty issues sound on the entrepreneurship; what is their effect, discussion of cases of the
countries in terms of entrepreneurship where level of poverty is too high

New entrepreneurship venture to alleviate poverty
Brief reference to micro credits in the developing world.
How poverty catalyzes entrepreneurship

Undergrad Finance
Cases

International Finance

Mathematics of Finance, time value of money, valuing investment projects, portfolio management and
cases in finance

Undergrad International Business
Development Gap

| am one of the teachers on the course and provide an understanding of the concepts of poverty and
major trends in poverty and inequality

How students' perception of corruption changes when policemen are charged with taking payments in
order to eat.

Low wages and economic efficiency

International business environment; the main gaps between different regions of the world; convergence
and divergence from de economic point of view.

Undergrad Leadership
Term project, outreach assignment, service learning projects, case studies, readings, speakers

Service Leadership, Robert Greenleaf's Ideas on Leader as a Servant, Tolerance
Arole play
Reading and discussing articles on global poverty

Leadership and Management Issues in Ghana: a semester long course, with two weeks of travel to Ghana
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Undergrad Management ¢ including strategy
Questions of the capitalist structuring of life if central in all of my teaching. Poverty is therefore a
necessary (but not exclusive) focus and issue.

Business cases and BoP
A competition (like a game that goes on for a week)

Service Learning projects that address specific poverty related issues in the community. Cases that
address business and poverty related issues. Some international consulting project including travel
abroad.

| am teaching Strategic Management of local communities and | am presenting poverty problems and the
ways of solving them

Corporate Social Responsibility (Business and society)
Use cases of companies, especially IBM, linking CSR to create a win win situation

Business Policy and Strategic management course includes a comprehensive session on Sustainability
where we discuss social aspects of sustainability.

Undergrad Marketing

In the course titled Marketing Management that | teach | motivate the students to think about adjusting
marketing activities to the changes in the environment in which companies operate i.e. how to define
strategy having in mind the poverty that is reality nowadays

Teaching international Marketing Strategies. In this course there is a limited discussion on poverty.

Global Marketing

How marketer should respond to the poverty; CSR issues in Marketing and how they help to overcome
poverty

Using cases

How the increasing poverty in different countries does affect the purchase habits of the consumers and
therefore the marketing strategies.

Undergrad Ops
New operations practices to make products more affordable and

We discuss the effect of moving operations to low cost producing countries and the positive and negatives
effects that can have.

How poverty can catalyze innovations

Undergrad Stats
Measuring poverty, the poverty line,

Other Courses

Quality, innovation management
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Fair Trade - a solution for poverty?

Organization Theory - we discuss post-modern perspective in OT and the problem of marginal groups,
diversity.

Business and Society course. There is more extended discussion on poverty. This can be expanded to
include additional guest speaker to talk about world poverty, and an assignment requiring field visit of an
NGO organization.

Policy of technological development- the effect of globalization on global poverty

Intercultural Management for International Business : the issue of poverty in countries is part of the
comprehension for the student how societies are attending, confront or are looking for solutions, that can

be applied in their own .

In Sports Sociology and Ethics | teach about the possibilities sport offers to fight poverty or help poor
kids/families.

During my Public Management course | teach what are the MDGs and | use a multimedia case

Cross Cultural Communication

Communication Skills: Oral and Written. In the Oral Communication Skills Course we evaluate several
public speakers, some of whom, like Hans Rosling, address inequality in the world. Students also have to
give a persuasive presentation on behalf of an NGO. After doing this survey, | will include a report writing
assignment related to the topic of Poverty as dignity is key in life and poverty is a tremendous waste of

resources.

Human Resources Management - how to get employee for improving your financial statement; knowledge
management as a way of avoiding poverty

Discuss global poverty and social responsibility
Global Social Responsibility Internship in Ghana: 8 weeks of living and working in Ghana with an NGO.
Case studies

| discuss poverty as part of a course about CSR
Sustainable development... theories of interdependence and dependent development

International economy- discuss poverty as one of the most important problematic world issues

[12]



Poverty as a Challenge for Management Education
CEEMAN/PRME Survey Preliminary Results

Undergraduate

Future Teaching Activities
Undergrad Accounting
Warning against falsification of figures

Undergrad Ethics
More cases

Highlight the UN millennial goals and bring poverty as a sustained inquiry throughout the course
Enhance the cases and activities that students have to deal with,

Find out more about and use more recent cases on potentials but also LIMITATIONS of BoP-approaches
from a Human Development Perspective

I need to collect material and new data on this issue, it can be a relevant objective of the PRME : bring to
its members pedagogical support and material for this issue.

Global social responsibility, against corruption
Additional chapter in the textbook

Undergrad Corporate Governance
| am going to teach a new course of Global governance with special reference to corporate governance

Undergrad Economics

The present course is quite theoretical and needs more examples and even more specific issues related to
global poverty. Being an introductory course in Economics, it is more focused on general principles of
economics such as supply and demand, etc.

Cases and empirical analysis

Better link market failures and poverty issues

More detailed treatment of some cases

Community development project

We will add more literature.

New chapter in the textbooks

Undergrad Entrepreneurship
Poverty Management

To show some statistics and the correlation of poverty level in the country with the number of
entrepreneurs

Increase the segment on micro credits, not-for-profit initiatives and projects for the under-privileged.

Undergrad Finance
Project Based Learning

[13]



Poverty as a Challenge for Management Education
CEEMAN/PRME Survey Preliminary Results

Undergrad International Business
Insert lessons and assignments on Global Poverty

Undergrad Leadership
Add a few cases & situations/articles to study & analyze

Add cases, read books, articles, make discussions with outside experts

Undergrad Management
Strategy of development, new technologies

Add a few cases & situations/articles to study & analyze

Business plans

Correlation between productivity, financial performances, macro index
More integrated service learning projects.

Career Development Course will include information about working with NGOs that address the issue of
poverty.

| use video cases to discuss poverty

Undergrad Marketing
International Marketing Strategies: include case studies.

More cases and visits by external lecturers (if | can afford it) that takes in new perspectives

The marketing in the countries where the level of poverty is too high; How CSR can change the poverty
issues

Doing research

Undergrad Operations
Add new cases to reflect impact of poverty on decision making for those in charge

More depth on the pros and cons of low cost manufacturing and the effects, both positive and negative,
on those societies and on the companies involved.

Give assignments that try to alleviate poverty

Undergrad Statistics
Presenting methodology of measuring Gini coefficient

Other courses
Commercial Management - how do you approach a market with customers seriously affected by poverty,
what can you do to create the need for consumption?

Technology management

| am offering an elective on globalization to the year 2050 which will include topics related to poverty in
the future

Social Responsibility

[14]
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Policy of technological development - poverty in Macedonia

Project Management: include cases and experts from nonprofit organizations that are launching projects
in under developed countries

| only teach freshmen in the area of poverty, and | intend to expand in the area of homelessness.

Articles and cases on issues of poverty, student research on how cultural universal systems influence
income distribution disparity.

Communication Skills: as previously mentioned | will create assignments that force students to reflect
upon this issue.

Add new cases
Deepen service learning in related fields

Discuss the topic from a worldwide communication perspective, each student finding a project to get
involved in and see the evolution throughout the course

Projects to minimize poverty

International economy- add some more articles on this issue
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MBA

Current Teaching Activities

MBA Accounting
Price policy, different products - different prices

Socially Responsible Investing-an investment strategy which seeks to maximize both financial return and
social good. Community Investing- a subset of Socially Responsible Investing, allows for investment directly
into community based organizations. In accounting introduction and calculation of Return on SRI are
considered.

Paying taxes
Dealing with externalities

MBA Business Ethics
Speakers, outreach, case competitions

As part of the sustainability agenda and 'risk society' debate

We highlight the role of business in tackling with the poverty issue

Business Integrity

Present a multimedia-case and discuss the MDGs, including implications for managers
Use video clips; assign individual assignments; case discussion

Teaching and using cases on causes and consequences of poverty and impacts on as well as by
corporations; BoP-approach

Critical analysis of the "bottom of the pyramid" strategy

"Doing well and doing good"

Poverty is covered in case studies, films and CSR themes.

Discussion and case studies

MBA Corporate Governance

Importance of good governance necessary for all round sustainable development and poverty reduction
also referred in U.N millennium Declaration -Sep. 2000

Transparency

Issues such as corruption and absence of contracts in developing nations.

Discussion and case studies

MBA Economics
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minimum wages, does Keynesian unemployment exist?, factors underlying economic growth, human
poverty index vs. GDP per capita, is the international aid in poor countries efficient?, future of Polish social
security system

Discussions on the relevance of using GDP as measure of prosperity.

Structural reform required in developing and underdeveloped countries. Grass root development to
eradicate poverty.

Measures for economic development
International trade and investment and poverty, role of multilateral agencies and MNCs and MNBs
Relevant to everything to do with world poverty.

MBA Entrepreneurship
Social entrepreneurship

Expose MBAs to social entrepreneurs often with a focus on relieving poverty in specific countries or
communities.

Social leaders on poverty
A new course on 'social business' in the context of poverty eradication has been introduced

Social Innovation as one way of coming out with socially useful product or service at subsidized cost ,
useful at mass level. Jaipur Foot, Grameen Bank

Entrepreneurial opportunities which combine combating poverty with opportunity growth
Reference to micro credits

How to help poor communities in the bottom of the economic pyramid (BOP) to set up their own
businesses and interact with developed world businesses.

How poverty catalyzes/hinders entrepreneurship

MBA Finance
Topics of micro lending

International Finance

Personal Finance

MBA International Business

Visit slums in India

Study trips

Cases

Free Trade Zones, Special Economic Zones, Antitrust policies, Aids from ADB and others.

In globalization course
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Business with emerging nations is a prominent theme.
International business environment

MBA Law
Speakers, outreach, case competitions

Human Rights and Fundamental rights - their real application for freedom against exploitation.
Dealt within the context of absent systems (see Hernando De Soto)

MBA Leadership
Intercultural context of leadership, coaching, mentoring programs, educational issue

Sustainable leadership: a holistic leadership program that is compulsory for all MBA students

Initiatives from corporations, NGOs, educationists eg C.K Prahalad eradicating poverty through profits at
Bottom of Pyramid

Read articles on global poverty, discuss about global poverty
Bottom of the Pyramid strategies, UN Global Compact
Different possible approaches at the bottom of the pyramid are discussed.

MBA Management C including strategy
Business strategies-BOP

Corporate Strategy incorporating linkages to poverty eradication eg. Starbucks- Bean grower relationship
for their uplift

Business social responsibility cases.
Different possible approaches at the bottom of the pyramid are discussed.

Strategic Management course covers poverty under the Sustainability theme as well as "serving the poor"
as a strategic choice.

Discussion and case studies
MBA Management Information Systems

Incorporated MIS models of companies like ITC-E- CHOUPAL and CHOUPAL SAGAR as a step towards
providing better know how and information which could ultimately helps in poverty eradication.

The advent of mobile telephones in spreading information transforms farmer buying and selling at BOP.
MBA Marketing
BOP

BoP (Base of the Pyramid) and PPP (Private-public partnerships) as tools for addressing stakeholder/
customer needs above and beyond what the classical models offer

Indigenous marketing models of companies like Hindustan Unilever Limited- Shakti Amma in Indian
Villages
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Combining Western and traditional methods in traditional BOP communities.

MBA Operations Management
| teach this course base on the "base of the pyramid" concept

Value Engineering using cheap substitutes through Research and Development and Reverse Innovation
Discussion of the decision to move to low cost manufacturing countries.
How improvisation can work

MBA Statistics
Gini index, Theil index

Data Collection, analysis, Interpretation of agricultural productivity, Increase usage of High Yielding Variety
seeds, etc.

Everywhere.

Other MBA courses
Career development -employability and unemployment, poverty, values, socialization processes etc.

Regional analysis: disparities

Business in Society module - discuss inter alia the issue of global poverty, the impact poverty has on
economic and environmental sustainability. Also do off site visits to a variety of NGOs and NFP's exposing
MBAs to another paradigm and encouraging awareness. Looking at microfinance projects and global NGO
projects in the form of case studies, guest lecture debates.

European sustainable development strategies and policies

I run a course on poverty and the private sector

A number of sustainability-related courses that also include the issue of poverty are being offered as
optional courses such as, Business for Social Sustainability, Business Solutions to Global Challenges,
Business Models for the Oiless Economy

Global Political Economy

Business Environment-National and Global

Business, government and Society and Programs like Socially Useful Programs

Knowledge management and organizational communication

Managing Sustainable organizations

Emerging Markets, Telecoms Business

The use of Sports and Technology to make sports more accessible to people in poor areas.

Cross-cultural communication

Communication Skills: students prepare presentations, some of which need to be 'in favour of a cause';
they also evaluate speakers from Ted many of whom are talking about this issue.
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Investments Management - | show how investments can create new jobs for people and change their
poverty into a prosperous situation. Knowledge Management - | teach the students about their knowledge
capital (neo-factors of production) that can assure a good life.

Create an analytical frame to research on the topic and open discussions in class

The subject is especially covered in our MSc in Sustainability.

Strategic thinking and Scenarios
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MBA

Future Teaching Activities

MBA Accounting

Management Accounting tools - Greatest potential for Micro Business- Cost Management, throughput
Enhancement, Budgeting, risk Management, Identifying Opportunities. Cost Management and Throughput
Enhancement improve current day to day operations of the business, increase short term productivity and
profitability and are easier to learn & apply. Budgeting, risk Management & Opportunity identification help
Microentrepreneurs envision multiple potential futures.

Dealing with externalities

MBA Business Ethics

More cases, team projects, community consulting

More case studies

To encourage the students to work as interns with such organizations that are working on poverty issues

Ethics from Philosophy and literature and could try to fit it in B -school curriculum so that real holistic
insights could be achieved and better appreciation of Industrial work could be realized in current context.

UN PRME, ONE project

To take care of poverty issue

Just more of the same

Use cases related to poverty

Better link poverty issues with CSR and related cases
"Doing well and doing good"

Add case-based discussions about the importance of ethical behaviour in business. Discuss issues of
sustainable development

Ethics comes from 'ethos'. There is a need to go back to the etymology of business terms such as 'interest’,
‘corporation’, 'profit', 'service' etc to recover the richer lost sense of the meaning of these terms rather
than to teach 'ethics' in an 'instrumental' way.

MBA Corporate Governance

Introduce training sessions in companies by students emphasizing whistle blowing activity and other key
issues need attention.

To be responsible in resolving poverty problems

CSR and poverty

Issues such as corruption and absence of contracts in developing nations.

MBA Economics
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Including new topics in Economics beyond Maximizing principle to inclusive growth which is real
parameter of development.

Teach economics as art to resolve poverty problem
Relevant to everything to do with world poverty.

MBA Entrepreneurship
Social entrepreneurship

Conducting more and more Entrepreneurship Development Programs and assessing their impact on
students and Entrepreneurs regarding social innovation.

New businesses to take care of poverty problems

Increase the content of not-for-profit initiatives, micro credits to reduce poverty.

How to help poor communities in the bottom of the economic pyramid (BOP) to set up their own
businesses and interact with developed world businesses.

Focus on poor people as the start of entrepreneurship, bring cases on poverty, not rich people

MBA Finance
Discuss and write with students cases about interconnection business and society

Motivating students to come out with Microcredit model with the help of faculties, banks (internship)
which could be a real contribution to poor people.

Always relevant.

Project Based Learning

MBA International Business

In International Human Resources Management - what incentives do you need to use as a multinational
company to make sure that your employees would go abroad for missions and to be efficient? And what
criteria can you use while recruiting in a host country with a high degree of poverty?

Development Gap, Fair Trade

Initiatives for the development of poor economies, free trade zones Regional Unions like SAARC, ASEAN
etc.

Develop international business so as to decrease poverty

Create new cases eg on Microfinance

Business with emerging nations is a prominent theme.

Intellectual capital; Emotional intelligence.

MBA Law

Could conduct some classes for poor students in the campus with educational aids to make them aware
about their right and also discussing various policies and schemes running at different levels, how to best

utilize them.

Dealt within the context of absent systems (see Hernando De Soto).

[22]



Poverty as a Challenge for Management Education
CEEMAN/PRME Survey Preliminary Results

MBA Leadership
Tostimulatep ar t i c i p aabdutpdverty issute,eliscesston, data survey etc.

More cases, team projects, community consulting

Provide more direct interaction with poverty, thus facilitating a different understanding of the role of
business in society

Provide more direct interaction with poverty, thus facilitating a different understanding of the role of
business in society

UN PRME , ONE Project

Poverty aware leadership

Add new cases, discuss with faculty experts

Different possible approaches at the bottom of the pyramid are discussed.

Put more emphasis on diversity issues

MBA Management C including strategy

| can try to teach students how to strategically approach a market in which poverty is a serious issue and
customers may be represented by authorities, not by companies or the general public.

Add cases & articles to study and analyze

| would like to discuss the different strategies undertook by the government in order to decrease the
poverty level locally and also the implementation of the global strategy. Also the action of different firms

in order to fulfill their social responsibility like a way to reduce the poverty.

Motivating students to develop new business models which satisfies both Corporate and Community
needs.

Formulate and develop strategy which takes care of poverty

MBA Management Information Systems

Developing user friendly information system which could facilitate poor people to gather required
information which helps in rational decision making

To know the dimensions of poverty issues

The advent of mobile telephones in spreading information transforms farmer buying and selling at BOP.

MBA Marketing
UN PRME

Combining Western and traditional methods in traditional BOP communities.
Add materials (articles, books, cases) about sustainability segmentation, ecological awareness
Include cases or articles on these issues

MBA Operations Management
Research Projects "in the field"
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Motivate students to come out with product prototype which is value engineered and could place the idea
in front of Government or N.G.O

Greater depth of discussion about the effects of low cost manufacturing on the societies and the
companies involved.

Bring cases on poverty...bring poor people to class!

MBA Statistics
Unemployment and poverty

Trying to send students in the real field and ask them to collect data and analyse it to make it more useful,
could serve for some N.G.O or agency involved in eradicating poverty.

Include data on poverty

Other MBA courses
Career development, people management and development; education and poverty, employability etc.

We aim to have a more integrative approach to exposing MBAs to range of subjects/topics related to
sustainability, responsible leadership, corporate and community responsibility and to increase the number
of discussions across a range of disciplines through the use of internal and external faculty, case studies
and site visits.

Introduce more speakers from outside either from business or NGOs

Globalization and Inclusive Growth

Thinking to introduce new courses at Bottom of Pyramid

How could be used European funds in reducing the poverty within a country( for instance in Romania)
Sports and Conflict Resolution, Sports & Charity

Student research on the influence of cultural universal systems on income distribution disparity.
Communication Skills: | will add assignments that generate more investigation and reflection.

Develop a group project where students can partnership with any country organization

Field and disaster mgt projects

Fundamentally, it is the way we think about business and wealth creation and distribution that determines
how, if at all poverty eradication is achievable
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EMBA

Current Teaching Activities

EMBA Accounting
SRI and Social auditing- Concept and applications

Dealing with externalities

EMBA Ethics
As part of the sustainability agenda and 'risk society' debate

Poverty-related topics are included in the CSR & Ethics course

Governance and ethics are often requested as a module on Executive Development courses

Cases discussion

Business integrity

Present a video-case and discuss the MDGs, including implications for managers

idem

"Doing well and doing good"

The course covers poverty in different contexts; theories of justice, social impact of business and so on.

EMBA Corporate Governance
Post modern trends- Growing Shareholders' activism in non compliance

Transparency

Issues such as corruption and absence of contracts in developing nations.

EMBA Economics

Minimum wages, does Keynesian unemployment exist?, factors underlying economic growth, human
poverty index, is the international aid in poor countries efficient?, future of social security system, debt in
international perspective, liberalism and international aid

CSR on poverty cases

Case studies, measurement

Environmental scanning with reference to poverty as well is one of the modules often selected for
Executive Development Programs

Inclusive Growth practices-equitable allocation of resources with benefits accruing to every section of
society , Concept of Triple Bottom Line- People, planet and profit in place of Bottom Line i.e. profit

Measures to develop entrepreneurship and leadership

EMBA Entrepreneurship
Social leaders on poverty
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Our Executive Development division has its own Centre for Applied Entrepreneurship
Cases discussion
Harnessing potential from Bottom of pyramid

How to help poor communities in the bottom of the economic pyramid (BOP) to set up their own
businesses and interact with developed world businesses.

EMBA Finance
Microfinance

Social Venture Capitalist resources, Micro credit application
Always relevant.

EMBA International Business

study trips

Development Gap

Regional Cooperation- south South Cooperations, etc.

new cases EG in Microfinance/Islamic Management
Business with emerging nations is a prominent theme.
International regional development

EMBA Law
Judicial activism in the area of poor people rights to become a part of mainstream

Dealt within the context of absent systems (see Hernando De Soto).

EMBA Leadership

some executive clients request their leadership to be exposed to communities or cultures that live in
poverty in order to sensitize them to differences in economic realities and to stimulate personal leadership
development and responsible leadership practices.

Focus on corporate responsibility, sustainable development and responsible leadership

Cases discussion

Third world Leadership in U.N.O, I.M.F. Information about Human Rights Fundamental rights and their
applications

Different possible approaches at the bottom of the pyramid are discussed.

EMBA Management ¢ including strategy
BOP

business plans, cases, movies

Corporate Strategy with social objectives/ deriving Corporate strategy from broad social objectives.
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EMBA Management Information Systems
MIS with human face which could help in retrieving useful information for poor people which they
otherwise could not access.

The advent of mobile telephones in spreading information transforms farmer buying and selling at BOP.

EMBA Marketing
BOP

| teach "base of the pyramid" concept through the BoP Protocol
Global Marketing Environment

Rural Marketing- poor economies like Africa, Latin America, India where majority of population still
resides in villages and deprived of basic amenities how rural marketing helps in catering their needs.

Combining Western and traditional methods in traditional BOP communities.

use case-based discussions about charity and not-for-profit organizations, poverty elimination being one of
their objectives

EMBA Operations Management

| teach base on the "base of the pyramid" concept

Lean management - which helps in removing obesity fro management and instead of wastage of
resources, poor people cold be benefited.

EMBA Statistics
Social Statistics from managers helpful in solving issues of meaning and value.

Other EMBA courses
India

International Business Environment

Social Entrepreneurship, with several cases written at my Business School.
Classics for managers which is helpful in getting attention to different issues of community importance

Organizational communication
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EMBA

Future Teaching Activities
EMBA Accounting
Management Accounting tools - Greatest potential for Micro Business- Cost Management, throughput
Enhancement, Budgeting, risk Management, Identifying Opportunities. Cost Management and Throughput
Enhancement improve current day to day operations of the business, increase short term productivity and
profitability and are easier to learn & apply. Budgeting, risk Management & Opportunity identification help
Microentrepreneurs envision Multiple potential futures.

Dealing with externalities

EMBA Business Ethics
team projects, readings

more case studies

Ethics from Philosophy and literature and could try to fit it in B -school curriculum so that real holistic
insights could be achieved and better appreciation of Industrial work could be realized in current context.

UNPRME, ONE project

idem

"Doing well and doing good"

EMBA Corporate Governance

Introduce training sessions in companies by students emphasizing whistle blowing activity and other key
issues need attention.

Issues such as corruption and absence of contracts in developing nations.

EMBA Economics
field work

Conducting more and more Entrepreneurship Development Programs and assessing their impact on
students and Entrepreneurs regarding social innovation.

Relevant to everything to do with world poverty.

EMBA Entrepreneurship
Poverty Management

Conducting more and more Entrepreneurship Development Programs and assessing their impact on
students and Entrepreneurs regarding social innovation.

Increase the content relating to projects for the under-privileged, micro credits and non-for-profit
initiatives.
How to help poor communities in the bottom of the economic pyramid (BOP) to set up their own

businesses and interact with developed world businesses.

EMBA Finance
Motivating students to come out with Microcredit model with the help of faculties, banks (internship)
which could be a real contribution to poor people.
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EMBA International Business
Initiatives for the development of poor economies, free trade zones Regional Unions like SAARC, ASEAN
etc.

Business Failure/ Dev3elopment/Islamic Management

Business with emerging nations is a prominent theme.

EMBA Law

Could conduct some classes for poor students in the campus with educational aids to make them aware
about their rights and also discussing various policies and schemes running at different levels, how to best
utilize them.

Dealt within the context of absent systems (see Hernando De Soto).

EMBA Leadership
team projects, readings

we aim to have an element of ethical, responsible and sustainable leadership practices across all our
executive education programs.

Ask students to take initiative and extend the Socially Useful Program (College level- where students have
to assist with any NPO for 1 month), could educate poor people and could join with them for their
economic and personal advancement.

Different possible approaches at the bottom of the pyramid are discussed.

EMBA Management ¢ including strategy
team projects, readings

field work

Motivating students to develop new business models which satisfies both Corporate and Community
needs.

UN PRME, one project

EMBA Management Information Systems

Developing user friendly information system which could facilitate poor people to gather required
information which helps in rational decision making.

The advent of mobile telephones in spreading information transforms farmer buying and selling at BOP.
EMBA Marketing

Identifying new product/ services which facilitates basic needs of poor people which is value for money

and useful.

Combining Western and traditional methods in traditional BOP communities.

EMBA Operations Management
Motivate students to come out with product prototype which is value engineered and could place the idea
in front of Government or N.G.O.

Combining Western and traditional methods in traditional BOP communities.
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EMBA Statistics
trying to send students in the real field and ask them to collect data and analyze it to make it more useful,
could serve for some N.G.O or agency involved in eradicating poverty.

Everywhere.

Other EMBA courses

We aim to expose the EMBA participants in an integrative manner to topics related to sustainability,
responsible leadership, poverty and value creation and corporate and community responsibility through
the use of case studies, site visits, internal and external faculty.

Training for sustainability practitioners; program for NPO managers
Globalization and Inclusion
Thinking to introduce new courses at Bottom of Pyramid

management graduates should be sensitized to the impact of their business decisions on poverty. The
businesses being what they are their indirect effect on the economic well being of people on the bottom
pyramid is very high and often negative. One extreme example could be the automobile industry. Apart
from the direct impact it may cause on employment, investment and business profitability, its indirect
impact on distribution of capital for activities that would have generated jobs at the lower levels and
creation of assets which the poor man could use is something the MBA students should be taught.
planning keeping poverty rather than prosperity as the centre point of argument should be considered
seriously in the classroom for debate.
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PhD

Current Teaching Activities

PhD Accounting
Paying taxes

Dealing with externalities

PhD Business Ethics
poverty-related topics are discussed in CSR & Ethics course

Business Integrity and anti-corruption measures
Bottom of the Pyramid strategies, UN Global Compact

"Doing well and doing good"

PhD Corporate Governance
Transparency

Issues such as corruption and absence of contracts in developing nations.

PhD Economics
Measures for nourishing entrepreneurship and leadership

poverty implication of privatization and financial liberalization

Relevant to everything to do with world poverty.

PhD Entrepreneurship
How to help poor communities in the bottom of the economic pyramid (BOP) to set up their own
businesses and interact with developed world businesses.

PhD International Business
Impact of Poverty and Standard of living on purchasing power

Supervising projects on Poverty/development in Namibia, West Africa, Yemen
Business with emerging nations is a prominent theme.

PhD Law
Dealt within the context of absent systems (see Hernando De Soto).

PhD Leadership
Different possible approaches at the bottom of the pyramid are discussed.

PhD Marketing
Innovation management - BoP strategies (in a PhD course for food scientist PhD-students) | am just a guest
lecturer

Combining Western and traditional methods in traditional BOP communities.

PhD Operations Management
we look at the impact of poverty on food safety
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