
LMS 

Yesterday & Tomorrow 



2 

A web platform for managing and delivering 
content for online or offline courses 

• Learning Management System is a web platform for 
managing and delivering content for online or offline 
courses,  

• Enables course administration, grade tracking and 
reporting 

• Acts as an information hub and a communication 
channel for all stakeholders involved in educational 
process (Program Managers, Students, Professors, 
Mentors, IT support…) 
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ROLE OF LMS 
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Ecosystem of platforms & tools 
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Position of LMS in the ecosystem of 
platforms and student's lifecycle- yesterday 

Awareness Consideration Intent Decision Participant Alumni 

CRM LMS AMS CMS 

Content  
Management  
System 

Customer 
Relationship  
Management 

Learning 
Management  
System 

Alumni 
Management 
Software 
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Role of LMS Tomorrow (Personalization 
Automation & Integration) 

Awareness Consideration Intent Decision Participant Alumni 

Content Management System 
+ 
• Content personalization 
• Advanced tracking &  

reporting 
• Online Campaign performance  

management 
… 

Customer Relationship  
Management 
+ 
• Marketing automation 
• Social integration 
… 
 
 
 

Learning 
Management  
System 
• Fully 

integrated and  
self 
maintained 

… 

Alumni 
Management 
Software 
• Social integration 
• With App support 
… 
 
 

The story of John 

CRM<+> LMS<+> AMS<+> CMS<+> 
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Thank you 

Gorazd Planinc, MBA 

Marketing & IT advisor 

IEDC – Bled School of Management 

gorazd.planinc@iedc.si 
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